EcoCash Remit “Wake-UP” Competition Terms and
Conditions
General Rules
1. The competition is organised by Worldstream (Pty) Limited
trading as Econet Wireless South Africa (“EWSA”) and Cassava
Fintech (Pty) Limited.
2. Directors, employees and contractors of EWSA and Cassava
Fintech or their relatives are not eligible to enter the
competition and cannot win prizes.
3. Competition is targeting at reviving EcoCash Remit clients that
have never remitted since registration or that have not
remitted in the last 4 months (April, May, June, July)
4. The competition will run from Tuesday 13 August until Friday
13 September 2019.
Prizes
1. Prize draws will commence on Monday, following a week’s
trading activity. The first draw will take place on Monday 19
August 2019 for all entries qualifying prior to that date.
2. Thereafter, weekly prize draws will take place from all entries
qualifying prior to each draw.
3. Only nine winners will be drawn per week per province.
4. The weekly prize draws will be R500 per winner per week.
5. If a customer transacts a minimum of R750 to Zimbabwe via
EcoCash Remit, then they stand a chance of winning R500
cash back.
How to Enter and Awarding of Prizes
1. To participate you must be over the age of 18 years or older.
2. The cash prizes will be paid electronically into a South African
bank account of the winner’s choice. Prizes will not be paid in
physical cash.
Winners will have 14 days from being notified that they have
won to advise, in writing, an account to be used for the cash
prize payment; failing which they shall forfeit the prize and a
replacement winner will be drawn.
NEW CUSTOMERS
1. Any new customer who registers for Ecocash Remit and sends
a minimum of R500 to Zimbabwe via Ecocash Remit will stand
a chance to win R500 cash back. New registrations after the
start date will be legible for the competition (start date 13
August 2019)
EXISTING CUSTOMERS

1. Existing customers must have been registered prior to the
start of the completion and have not remitted to Zimbabwe
via EcoCash Remit in order to qualify.
2. Existing customers who have not used the EcoCash remit
services for the last 3 months (since 1 April 2019) will be
entered into the prise draw
3. Existing customers will be entered into the prize draw by
sending a minimum of R750 to their loved ones in Zimbabwe
via EcoCash Remit during any week of the competition, which
closes on 13 September 2019. (the draws will be done on a
weekly basis all R750 or more will be entered into the draw)
4. The more you transact the more entries you receive. Agents
are encouraged to refer as many clients as possible to help
grow the EcoCash Remit family
5. All cash prizes will be deposited into a valid South African
Bank Account
6. Within two business days of the draw date, EWSA will contact
winners telephonically on the same cell phone number
number they used to send money with. We will attempt to call
the winners three times within 48 hours of making the draw. If
we are unable to contact you, you shall forfeit the prize and
you shall have no claim against EWSA in this regard.
7. Any prize not claimed within 30 days of the winner being
notified shall be forfeited.
If You Are a Winner
1. You will be required to confirm the full name(s), surname(s)
and cell phone number(s) of your recipient(s) in Zimbabwe
2. If you cannot provide such proof, you will not be eligible for
the prize and you shall forfeit the prize.
3. EWSA will arrange that the Cash prize be deposited into your
valid South African Account number. We will inform you when
we intend to do the deposits.
4. If you are a winner, EWSA may ask you if we can publish your
name and photograph at no cost to you, for any advertising,
promotional, print, point of sale, TV or public relations material
for 12 months from the end of the competition period. It is
our intention to publicise the prize winners through the abovementioned media and communications platforms, however
you are entitled to say no to this request.
5. Should you consent, you shall have no claim against EWSA for
the use of your photo and name in the abovementioned
communications platforms with the aforementioned period.
6. It is important to understand that all participants and winners
indemnify Econet CALL HOME, Cassava Fintech, its directors,
affiliates, members, partners, employees, agents, consultants,
suppliers, contractors and sponsors against any loss or
damages, either direct or indirect, consequential or otherwise,
arising from its participation in this competition. Your entry

into the competition implies acceptance of this indemnity
provision.
7. Econet CALL HOME and Cassava Fintech may amend, modify
or otherwise change these terms and conditions at its sole and
absolute discretion on notice to you via SMS to your cell phone
number and the amended version will be displayed in the
same media as these terms and conditions. By participating,
or continuing to participate in the promotion, you agree and
understand that you will be bound by the amended terms and
conditions.

